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1.1 Please read these provisions carefully before purchasing products from  our website.  
By accessing or using our website, you agree to be bound by the provisions set  out  
below.  I f  you do not  agree to be bound in this way, do not  cont inue to access or use 
our website.  We m ay m odify these provisions at  any t ime.  Any such modificat ions 
are effect ive immediately  from  the t im e they are included on our website.  You agree 
to review these provisions regular ly to ensure you become aware of any 
m odif icat ions to them. 

 We recomm end you pr int  a copy of these terms & condit ions for future reference. 
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2.1 We must  receive payment  of the whole of  the pr ice for the products that  you order 
before your order can be accepted.  Once payment  has been received by us we will 
confirm  that  your order has been accepted by sending an email to you at  the email 
address you provide in an order form .  You will have the opportunity to correct  any 
input  errors in your order up unt il you subm it  the order.  Our acceptance of your 
order br ings into existence a legally binding cont ract  between us. 
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3.1 The pr ices payable for products that  you order are as set  out  in our website and are 
inclusive of VAT. 

3.2 You will be required to pay ext ra for delivery and it  m ight  not  be possible for us to 
deliver to some locat ions.  Our delivery charges are set  out  in our website. 

3.3 The total cost  of your order will be the pr ice of the products and cost  of delivery.  
These costs will be set  out  clear ly in your Shopping Basket  before you subm it  the 
order.  

4. 
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4.1 We accept  paym ent  by m ost  m ajor credit  and debit  cards. 

5. 
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5.1 You m ay cancel your cont ract  with us for the products you order at  any t im e up to 
the end of the seventh working day from the date you receive the ordered products.  
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You do not  need to give us any  reason for cancelling your cont ract  nor will you have 
to pay any penalty . 

 

5.2 I f you have received the products before you cancel your cont ract  then you must 
send the products back to our contact  address at  your own cost  and r isk.  I f you 
cancel your  cont ract  but  we have already processed the products for delivery you 
m ust  not  unpack the products when you receive them  and you must  send the 
products back to us at  our cont ract  address at  your own cost  and r isk as soon as 
possible. 

5.3 Once you have not if ied us that  you are cancelling your cont ract ,  any sum debited to 
us from  your credit  card will be re-credited to your account  as soon as possible and 
in any event  within 30 days of your order PROVI DED THAT the products in quest ion 
are returned by and received by us in the condit ion they were in when delivered to 
you.  I f you do not  return the products delivered to you or do not  pay the costs of 
delivery,  we shall be ent it led to deduct  the direct  costs of delivery and the direct  
costs of recovering the products from the amount  t o be re-credited to you. 
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6.1 We reserve the r ight  to cancel the cont ract  between us if :  

• we have insuff icient  stock to deliver the products you have ordered;  

• we do not  deliver to your area;  or 

• one or more of the products you ordered was listed at  an incorrect  pr ice due to a 
typographical error.  

6.2 I f we do cancel your  cont ract  we will not ify you by em ail and will re-credit  to your 
account  any sum deducted by us from  your credit  card as soon as possible but  in 
any event  within 30 days of your order.  We will not  be obliged to offer any 
addit ional compensat ion for disappointment  suffered. 
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7.1 We will deliver the products ordered by you to the address you give us for delivery 
at  the t im e you m ake the order.   Delivery must  be to an address on the United 
Kingdom m ainland only. 

7.2 Delivery will be made as soon as possible after your order is accepted and in any 
event  within 30 days of your order.  

7.3 You will becom e the owner of the products you have ordered when they have been 
delivered to you.  Once the products have been delivered to you they will be held at  
your own r isk and we will not  be liable for their  loss or dest ruct ion. 

7.4 Delivery t imes are Monday to Fr iday between the hours of 08.00 and 18.00 
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8.1 I f the products we deliver are not  what  you ordered or are dam aged or defect ive or 
the delivery is of an incorrect  quant ity, we shall have no liability  to you unless you 
not ify  us in writ ing at  our contact  address of  the problem  within 10 work ing days of 
the delivery of the products in quest ion. 

8.2 I f you do not  receive the products you have ordered within 30 days of the date on 
which you ordered them , we shall have no liability  to you unless you not ify  us in 
writ ing at  our  contact  address of the problem  within 40 days of the date on which 
you ordered the products.  I f  you not ify a problem  to us under this condit ion, our 
only obligat ion will be,  at  your opt ion:  

• to make good any shortage or non-delivery 

• to replace or repair  any products that  are damaged or defect ive;  or 

• to refund to you the amount  paid by you for the products in quest ion in whatever way 
we choose. 

8.3 Save as precluded by law, we will not  be liable to you for any indirect , special or 
consequent ial loss, damage or expenses nor for any loss of revenue profits, loss of 
ant icipated savings, business or goodwill howsoever ar ising out  of any problem  you 
not ify  to us under this condit ion and we shall have no liability to pay any money to 
you by way of compensat ion other than to refund to you the am ount  paid by you for 
the products in quest ion and any other delivery charges you paid us. 

8.4 I f the product  is faulty or develops a fault  at  any t im e in the per iod of 12 months 
from when you receive it  we will repair  it  free of charge, unless the fault  is due to 
m isuse. The product will only be covered by a guarantee if used for normal domestic use and

                residing in a domestic property. 

                8.5 Notwithstanding the foregoing, nothing in these term s & condit ions is intended to 
                lim it  any rights you m ight  have as a consumer or other statutory r ights that  may not 
                be excluded nor in anyway to exclude or lim it  our liabilit y to you for any death or 
                personal inj ury result ing form  our negligence.  Details of your  r ights are available 
                from  your local Cit izens Advice Bureau. 
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9.1 Unless otherwise expressly stated in these term s & condit ions, all not ices from  you 
to us m ust  be in writ ing and sent  to our contact  address at  Customer Serv ices, 
Baum at ic Buildings, 6 Bennet  Road, Reading, Berkshire, RG2 0QX and all not ices 
from us to you will be displayed on our website. 
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10.1 We shall have no liability to you for any failure to deliver products you have ordered 
or any delay in doing so or for any dam age or defect  to products delivered that  is 
caused by any event  or circum stance beyond our reasonable cont rol including, 
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without  lim itat ion, st r ikes,  lock-outs and other indust r ial disputes,  breakdown of 
systems or network access, f lood, f ire,  explosion or accident . 
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11.1 I f any part  of these term s & condit ions is unenforceable ( including any provision in 
which we exclude our liability to you)  the enforceabilit y of any other  par t  of these 
condit ions will not  be affected. 
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12.1 You acknowledge and agree to be bound by our pr ivacy policy. 
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13.1 Except  for our affiliates,  directors, employees or  representat ives, a person who is 
not  a party to the agreement  between us has no r ight  under the UK Cont racts 
(Rights of Third Part ies)  Act  1999 to enforce any term  of this agreement  but  this 
does not  effect  any r ight  or remedy of a third party  that  exists or is available apart  
from that  Act . 
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14.1 The cont ract  between us shall be governed by and interpreted in accordance with 
English law and the English courts shall have jurisdict ion to resolve any disputes 
between us. 
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15.1 These term s & condit ions, together with our current  website pr ices, delivery details, 
contact  details and privacy policy,  set  out  in the whole of our agreement  relat ing to 
the supply of the products to you by us.  Nothing said by any sales person on our 
behalf should be understood as a var iat ion of t hese terms & condit ions or as an 
author ised represent at ion about  the nature or quality of any products offered for 
sale by us.  Save for fraud or fraudulent  m isrepresentat ion, we shall have no liability 
for any such representat ion being unt rue or m isleading. 


